
THE WRAP AGENCY 
TERMS & CONDITIONS

In an effort to keep our cost down and to combat the ever changing material and labor costs 
we kindly ask that you respect our policies:

Rescheduling within 72 hours of an installation date will be subject to a $250 rescheduling 
fee.

If late for a scheduled appointment, a $50/hour charge will be incurred up to 3 hours past 
appointment start time. After 3 hours, the appointment will need to be rescheduled and the 
rescheduling fee ($250) will be applied in addition to the late fees incurred.

All vehicles must be delivered clean and dry. If a vehicle arrives in an unsatisfactory condition 
and requires additional cleaning outside of the preparation fee ($35), an $80/hour cleaning 
charge will be incurred.

All projects that are rescheduled and not completed within 30 days (unless stated otherwise) 
will be charged all fees encountered up to that point (ie, design, production fees). Once the 
project is completed, the amount paid will be deducted from the final total.


